SERVICE BRIEF MSS OVERVIEW

MITIGATING RISK WITH

MANAGED SECURITY SERVICES

Optiv Provides a Cost-Effective Approach to Remotely

Secure Your Environment

With each passing day, IT environments become more and more complex. Product
manufacturers are constantly developing innovative offerings with new capabilities.
Your IT and security needs likely continue to far outpace your available budgets and
resources. The persistent rise in threats, combined with limited internal resources
and the increase in regulatory compliance requirements makes it essential for your

organization to think strategically when prioritizing IT initiatives.

When a reduction in capital expenses requires you to choose between focusing on
strategic imperatives or ensuring your organization’s security and compliance, you

need a partner that can help you do both well.

We are an extension of your team, supporting your organization
precisely when you need it.
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Achieve More Improve Detection
Expand Security Program Expert 24x7 coverage

As an extension of your team, Optiv's Managed Security Services (MSS) provide your
organization with remote, 24x7x365 access to the essential expertise and infrastructure you
need. We help you effectively monitor and manage the security of your environment and quickly

identify and respond to potential threats.

How Do We Do It?

(Q PLANNING:

We develop a customized process
specific to your environment with a
consistent, repeatable plan for when

events occur.

() ONBOARDING:
We onboard you quickly to streamline
processes and create tailored rules

and reports to fit your needs.

() MoNITORING:

We monitor your environment and

alert you to critical events followed

by remediation steps for you to take

action.

() OPTIMIZING:

We manage daily operations and
monitor health of devices including
configuration management, tuning

and customization.

REPORTING:

We provide you with comprehensive
on-demand and scheduled reporting,
including real-time alerting on

defined security events.
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Benefits of Optiv's Managed Security Services

Maintain Compliance

We implement best practices in alignment with your industry compliance

requirements while optimizing your program for risk management 24x7x365.

Maximize Efficiency

Optiv partners with leading technology vendors, allowing you to optimize your

operational efficiency while controlling costs.

Customize Delivery

Our customized services delivery model enables us to work within your existing

processes. We can tailor our support, management and monitoring to fit your needs.

Improve Support

Our United States-based certified experts provide you with a single point of contact

for technical support, management, monitoring and alerting.

Reduce Risk

Our expert consultants, researchers and engineers provide threat identification to

reduce your organizational risk.

MSS Offerings:

Optiv's MSS supports a wide number of products across different technologies. We

offer various levels of monitoring and management services designed to fit any

budget in the following areas:

Authorized
Support

Endpoint
Management

Malware
Remediation

Platform
Management

Security
Intelligence

Vulnerability
Management
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Reduce operational cost with our 24x7x365 multi-vendor, front-
line technology support for quick remediation.

Lessen your staffing burden with our infrastructure manage-
ment and monitoring services for your endpoint technology.

Validate your IT security infrastructure through our expert
team with a custom malware program to fit your security
needs.

Improve your security operations by trusting us with your
device management and platform support.

Decrease the cost and complexity of monitoring and incident
analysis through our SIEM services.

Reduce your organizational risk with our expertise and infa-
structure for vulnerability scanning and validation.

The Optiv Advantage:

Optiv can help businesses in every
industry connect information security
policies, procedures and practices with
business goals. Our security leadership
experts, backed by our team of
consultants, can provide the experience
you need to take your program to the
next level.
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Optiv's security professionals are
dedicated to helping you achieve
results and realize value. Our team of
1,000+ highly skilled client managers
and security practitioners work hard
to deliver superior results and cutting-
edge research to solve your complex,
real-world security problems.

Leading Best Practices

Our knowledge of leading best
practices helps Optiv formulate
security recommendations tailored to
meet your specific business objectives.

Client-first Culture

Optiv's passion for security and our
commitment to quality results means
we focus on the right solutions to meet
your specific needs.

Proven Methodologies

Optiv has developed proven
methodologies to help ensure superior
outcomes for your projects and
programs.

Optiv is the largest holistic pure-play cyber security solutions provider in North America. The company’s diverse and
talented employees are committed to helping businesses, governments and educational institutions plan, build and

run successful security programs through the right combination of products, services and solutions related to security
program strategy, enterprise risk and consulting, threat and vulnerability management, enterprise incident management,
security architecture and implementation, training, identity and access management, and managed security. Created in
2015 as a result of the Accuvant and FishNet Security merger, Optiv is a Blackstone (NYSE: BX) portfolio company that
has served more than 12,000 clients of various sizes across multiple industries, offers an extensive geographic footprint,
and has premium partnerships with more than 300 of the leading security product manufacturers. For more information,

please visit www.optiv.com.
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