At-a-Glance = Managed Endpoint Protection Platform

Benefits of Working with Optiv

Regain Confidence: Our certified
staff hold up-to-date certifications.

Maximize Return on Investment:
We increase the utility of your
platform by making full use of
its features on your behalf.

Save Time: Quickly solve issues
with our expert guidance, instead
of the normally time consuming
process of digging through

pages of product information.

Reduce Risk: When in house
resources are unavailable,
Optiv provides resources to
help ensure alerts are quickly
investigated and escalated.

OPTIV

Managed Endpoint
Protection Platform

Maximize Your Platform Value With Expert Guidance

Challenge

Endpoint security is a foundational part of any security
program, but it isn't always easy to manage. Investing in an
endpoint protection platform (EPP) and keeping it in a state

of continual readiness can be a challenge. You need experts
that are trained on product changes and releases, as well as
integration with a threat analysis function that can investigate
incidents. Another challenge is keeping this operation running
on a 24x7x365 basis to minimize risk exposure. When problems
happen, and they will, you need fast solutions that won't disrupt
normal business and security operations.

Solution

Optiv's managed endpoint protection platform service provides
certified experts to deliver continuous endpoint platform
management and monitoring. By quickly implementing vendor
changes and releases and managing platform problems and
incidents as they occur, we keep your technology running to
minimize risk. Our on-call staff is trained to provide a set of
operational deliverables, investigate security alerts and perform
threat analysis for high severity incidents. We also deliver quick
remediation when any break-fix issues occur on a 24x7x365
basis.

Service Components

Threat Problem Release Incident Security

Analysis Management Management Management Monitoring




