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PRIVILEGED
ACCESS MANAGED
SERVICE
Protect and manage your most vulnerable identities
Challenge
Cyber criminals are becoming increasingly skilled at using privileged access
credentials to breach networks and gain access to sensitive information
throughout the enterprise. To address this growing threat, organizations are
adopting privileged access management (PAM) solutions, such as those from
CyberArk Software, to secure administrative access to the systems that support

Benefits of Working
with Optiv
Increase Security: Enlist Optiv’s team
of highly-skilled experts to ensure
your most vulnerable identities
are managed and protected
Reduce Risk: Reduce the need for
a team of dedicated and skilled in
house experts that are costly and
challenging to retain.
Ensure Compliance: Confidently
meet compliance requirements with
standard reporting and audit features
that can provide complete and timely
visibility to key stakeholders.
Peace of Mind: Knowing that your
CyberArk PAM environment is
operating effectively and efficiently
allows your team to focus on
supporting higher value business
objectives.
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Optiv is a market-leading provider of end-to-end cyber
security solutions. We help clients plan, build and run
successful cyber security programs that achieve business
objectives through our depth and breadth of cyber security
offerings, extensive capabilities and proven expertise in
cyber security strategy, managed security services, incident
response, risk and compliance, security consulting, training
and support, integration and architecture services, and security
technology. Optiv maintains premium partnerships with more
than 350 of the leading security technology manufacturers. For
more information, visit www.optiv.com.

their IT services. But increasingly complex IT environments, hybrid cloud
deployments, and a shortage of PAM practitioners can make building and
maintaining this privileged access security program a big challenge.

Solution
To address these challenges, organizations are increasingly looking for identity
and access management specialists who can provide the skills and expertise to
keep their privileged access management environment running smoothly and
securely. Optiv’s Privileged Access Managed Service, comprised of an extensive
team of PAM engineers and threat analysts, can help control costs, increase
security and reduce risk by protecting and managing your critical privileged
access environment.

Service Components
High availability
and performance

• System

monitoring
• Connection
monitoring
• Backup/recovery
assurance

Administration

Release
management

Reporting

• Privileged account
management

• Updates, upgrades
and patching

• Standard service

• Password vault user
access management

• Security
recommendations
tailored to client
needs

• Management of
password vault user
group
• Policy and target
account platform
management

• Proven change
management
process

management
reporting

• Operational
reporting
• Audit and
compliance
reporting
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